Introducing MUBAS One

Your Unified Login for University Systems

Malawi University of Business and Applied Sciences (MUBAS) is proud to
introduce MUBAS One, a unified digital identity system that allows all
staff and students to use a single user account to access a wide range
of university systems and services.

With MUBAS One, there is no longer a need to manage multiple
usernames and passwords across different platforms. Whether you're
accessing Wi-Fi, academic systems, or portals — one account does it all.

What is MUBAS One?

MUBAS One is a central authentication system that provides secure,
seamless access to MUBAS’ digital services using a single set of login
credentials — your MUBAS email address and password.

Systems that support MUBAS One will clearly display the MUBAS One
logo on their login pages.
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Where Can You Use MUBAS One?

MUBAS One will be rolled gradually into systems but it is already active
on some services, including:

v" Eduroam Wi-Fi

v Staff Publications System

v MUBAS Memorial Website

v Research and Innovation Awards System

and other academic and administrative platforms.

All new university systems being developed or deployed will require login
using your MUBAS One account.

Getting Started with MUBAS One

Follow these simple steps to activate or reset your MUBAS One account:
Step 1: Visit the MUBAS One Portal

Go to https://one.mubas.ac.mw

Step 2: Enter Your MUBAS Email Address

Use your official university email address
(e.g., john.doe@mubas.ac.mw).

Step 3: Check Your Email Inbox

You will receive a message containing a token (verification link).
Check both your inbox and spam/junk folder just in case.

Step 4: Follow the Token Link
Click the token link to open the password setup page.
Step 5: Set Your New Password

Create a strong and secure password. Once done, your MUBAS
One accountis ready to use.
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How to Know if a System Supports MUBAS One

Look for the MUBAS Onelogo  #RE on the login page. This indicates
that you can log in using your MUBAS One credentials.

Need Help?

IT you experience issues activating your account or setting your
password:

Visit the ICT Helpdesk

Email: support@mubas.ac.mw

Stay Secure

Never share your password.
Use a unigue and complex password.

Always log out after using shared computers.

MUBAS One — One Account. All Access.
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